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Navigating IntelliNVriter
Support
When logged into IntelliWriter, you can access a variety of student and faculty

resources by first selecting your profile drop down and clicking “product help and
support.”
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Support

Here you fill find a variety of on-demand support tools including User Guides, Videos, System
Requirements, and contact information for our Technical Assistance team.
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SPACE SHORTCUTS

Here you can add shortcut links to the most
important content for your team or project.
Configure sidebar.
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Windows: Windows 10 and up.
Mac: OS X 10.10 or higher

New! LTI 1.3 integration is available for Canvas.

1) Sign in to Canvas and select the course associated with IntelliWriter

2) Click on IntelliWriter to launch the program in Canvas.

3) If IntelliWriter is not launched, check that you have the most recent version of the bro
4) Clear your cache, and reopen the browser.

If you are a Canvas user, you must sign in directly through Canvas.

Canvas Ip tion Admin. Instructions to add

echnical Assistance
Should you require technical assistance, our Help Desk is ready to Rglp!
Options for contacting us:
1. Email us: support@intelliwriter.com
2. Complete and submit the following IntelliWriter Support

Customer Support is available during the following hours (ALL TIMES EA

Day Availability
Monday-Friday | 9:00 am - 5:30 pm
Saturday CLOSED

day CLOSED

Technical Assistance

Should you require technical assistance, our Help Desk is ready to help!

Options for contacting us:

1. Email us: support@intelliwriter.com

2. Complete and submit the following IntelliWriter Support

Customer Support is available during the following hours (ALL TIMES EASTERN):

Day Availability
Monday-Friday = 9:00 am - 5:30 pm
Saturday CLOSED

Sunday CLOSED
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